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FOLIOz Info Skills July 2011: Part 1 of Individual Assignment  

Evaluating Information Sources:  Are they gold standard or costume jewellery?

I have chosen to write a course with a view to training first year university undergraduate nursing students to recognise and differentiate between popular and scholarly information sources.
These students are a mixed group of high school graduates, mature students and students for whom English is a second language.  There is no compulsory information literacy training in place. I have chosen this group as it is a group with which I am involved and there is an identified need for this sort of course. I haven’t developed a course like this before.
It is not surprising, given their lack of training, that some students in this group use references of little credibility in their assignments, e.g., Wikipedia. Hence, in this course I want to ensure that the participants can recognise and differentiate between scholarly and non-scholarly information (online or print).  I want to equip them with a set of criteria to do an initial evaluation of an information source which they might be thinking of using as a reference in an assignment.  The information sources used will be health related, but the principles learnt in this class are applicable to any information source.
The class group will consist of 20 students, paired up in twos in a computer lab. I have chosen the lab setting and the use of worksheets so the class can be as hands on as possible. I have chosen buddy pairs so students can help each other.  The class will run for 150 mins. I would want 2 librarians with a group of 20 in the class, as in my experience my greatest success with teaching is with smaller groups of say, 10.
 As part of the teaching plan, during the first part of the workshop I will ask for suggestions from the class to generate lists of different types of information sources and of criteria to evaluate information sources. I have chosen to do this rather than lecture as I am sure the participants will know some of the answers and they are more likely to learn if actively participating rather than listening passively to a lecture.
The second part of the class will be hands on with worksheets to be filled in by hand, and computers to be used to locate, view and examine online information sources. Again, the hands on approach has been chosen to maximise the chances of active learning.

Final note: Searching for information is not part of this course. Web addresses and web paths will be given on worksheets. In those cases where the web path is given for a scholarly journal held in our university library this will be an initial pointer for students on how to locate such Items. 
In practise I will not have the opportunity to run this class.  It is a class I want to develop further with a view to adapting it so it would be shorter (one hour) and be taken by academics into face to face class tutorials (not held in computer labs) and linked to online learning materials.  Academics with whom I deal are very concerned about some students using non-scholarly information in their assignments and they are open to ideas for incorporating this sort of class into a first year unit.

The idea for this class developed from a class run by a colleague with which I assisted.  A small part of her class involved students comparing information about a particular topic on a gold standard consumer health website with that on a commercial website. The students used 5 evaluation criteria given in Brick’s book (see bibliography). Considerable time was put into the selection of the sites by my colleague, which resulted in a very useful exercise.  However, it is important for nursing students to go beyond gold standard consumer health websites in their studies so this concept required further development for my purposes.
TITLE: Evaluating Information Sources:  Are they gold standard or costume jewellery?

AIM:  To familiarise participants with different types of information sources, online and print, scholarly and popular, and equip them with the tools to evaluate the validity and reliability of most such sources.

LEARNING OBJECTIVES: 

By the end of this session, participants will be familiar with:

· Different sources of information, print or online: scholarly books, popular books, scholarly journal articles, popular journal articles, government and peak body websites, commercial websites.
· A set of criteria to evaluate the validity and reliability of any information source.
LEARNING OUTCOMES

By the end of the class students will be able to:

· Recognise and compare many of the different types of information sources, whether print or online.

· Determine if an information source is scholarly or popular.

· Use a set of tools to evaluate an information source: authority (where does the information originate), intended audience, objectivity, currency, verification.
COURSE SCHEDULE

	Time 
	Key Points 
	Delivery
	Resources
	Duration

	9.00am
	Welcome. Sign in sheet is circulating – email address can be given if interested in further classes, and prepared to submit online evaluation. Introduction: aims of the workshop. Go round the group and ask each person to introduce themselves and say why this topic interested them.  Ask the group to buddy up into pairs with the person next to them and share one computer.
	Verbal
	Whiteboard. Time schedule and list of tasks is already written on one whiteboard.
	10mins

	9.10am
	Ask class members to suggest different sources of health information, print and online. Write these up on the whiteboard. If some important ones are missing, presenter adds to the list. Ask the group to differentiate which sources fall into resources of interest to consumers and which to scholars. Presenter amends if needed.
	Verbal
	A second whiteboard. *Handout after list is made, a selection of hard copy information sources to each pair.
	15mins

	9.25am
	Ask class members for ideas to make up a set of tools which could be used to evaluate the standard of an information source. Write suggestions on the whiteboard, and add others if needed.
	Verbal
	Whiteboard. Handout sheet with a list of criteria which can be used to evaluate an information source.
	15mins

	9.40am
	Evaluation of information sources. 
	Hands on – printed worksheet only
	Each pair has a worksheet which lists the hard copy information sources they have been given, and spaces in which briefly write down an evaluation of each source against the evaluation criteria.
	20 mins

	10.00am
	Ask for one pair to present their findings to the class. Q & A. Roundup to emphasise important points.
	Verbal
	-
	10 mins

	10.10am
	Break
	-
	Water, coffee, tea, biscuits
	15mins

	10.25am
	Evaluation of online consumer health sites and one online government report.
	Hands on – computer 
	**Printed worksheet listing sites to be visited and paths to the sites. Spaces to fill in to evaluate sites
	20 mins

	10.45m
	Ask one pair to present their findings to the class. Q & A. Roundup to reinforce important points.
	Verbal and written on board. Write down the sites & brief evaluation on whiteboard as presented by pair.
	Whiteboard. 
	10mins

	10.55am
	Identifying and evaluating scholarly online information sources.
	Hands on - computer
	***Printed worksheet listing sources to be viewed and paths to these sources. Spaces to fill in to evaluate sources.
	20mins

	11.15am
	Ask one pair to present their findings to the class. Q & A. Roundup to reinforce important points.
	Verbal and written on board. Write down the sources & brief evaluation on whiteboard as presented by pair.
	Whiteboard. 
	10mins

	11.25am
	Ask class which sources would be best to include in their essay assignments and why. Roundup and any further Q & A.
	Verbal
	-
	15mins

	Later in the day
	Email link to participants for online anonymous survey to seek evaluation of class.
	
	-
	


* Hard copy information sources: A scholarly book on a health topic, a popular book on the same topic – each with a chapter bookmarked. An issue of a scholarly journal, an issue of a trade journal – each with an article bookmarked.
__________________________________________________________________________________

**Online consumer health information sites and a government report(same health topic for each site)
MedlinePlus

HealthInsite

Wikipedia

MyDr

Better Health Channel
Government report

__________________________________________________________________________________

*** Scholarly electronic sources (and one that is popular):
 Peer-reviewed scholarly journal article – original research

Peer-reviewed scholarly journal article – literature review

Trade journal article

eBook chapter, scholarly
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