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An introduction to information skills and information skills training
What are Information Skills?
Information skills are concerned with the ability of users to locate information sources and to evaluate, navigate, organise and communicate the information that they find (1). Increasingly you will encounter the concept “information literacy” in an attempt to convey this meaning. However, information skills are often confused with information technology skills (1). Although information technologies are often essential to enable users to access information resources, the two concepts are distinct (1). Information technology skills are concerned with the ability of users to use computer hardware, software and applications such as email and the Internet. 
Why is information skills training important?
"Information professionals have long provided help and instruction to their clients, but many now experience  rising demands for information skills training. A number of factors are encouraging a move towards greater self-sufficiency" (2). Technological developments enable health services employees and students to access information resources at a time and location convenient to their needs (2). In addition, "new approaches to working, such as evidence-based practice, place an emphasis on information and knowledge" (2). Evidence based practice (or evidence based medicine) "is the conscientious, explicit, and judicious use of current best evidence in making decisions about the care of individual patients" (3). Those working and studying in the health field require information skills such as literature searching and critical appraisal in order to enable them to make decisions that are based on evidence.

It is important to remember that service users and consumers, as well as those employed in a service sector, require information skills training to enable them to access accurate, timely and high quality information and to critically evaluate information that they retrieve. As the Internet increases the ease of access, and the volume of information it is increasingly important that researchers have the skills required to assess the provenance of materials. Further, information professionals themselves also require information skills training to meet the needs of their users and to provide training to users.
What types of information skills training can be provided?
Examples of information skills training courses include:
· Library inductions 

· Library catalogue/ intranet training 

· Copyright and plagiarism issues 

· Citing bibliographic references 

· Using electronic resources 

· Internet searching 

· Literature searching 

· Bibliographic database searching 
· Critical reading and interpretation
· Reference management 

How can information skills training courses be delivered?
Information skills training courses can be delivered using a variety of teaching methods and formats. Some training courses require more input from trainers than others. The following examples require trainers to be present during the training course:
· One-to-one training 

· Group training 

· Demonstrations 

· Lectures/ presentations 

· Online information skills training 

However, the examples below show instances where students are encouraged to learn information skills independently and at their own pace:
· Online tutorials 

· CD Rom based tutorials 

· Handouts/ Worksheets 

· Training workbooks 
The InfoSkills course will concentrate on face-to-face training courses. If you are interested in delivering an online information skills training course, the InfoSkills course will be highly relevant for you, but for further information and advice, you may also wish to visit the “An introduction to e-learning (e-FOLIO)” website, a FOLIO course which ran in Australia in 2007. Or visit the Information Literacy Wiki that is managed by a consortium of academic libraries in Western Australia: http://wisewikispace.wikispaces.com/
What is information literacy?
In the wider context, information skills training is important because it helps to increase information literacy (1). Sheila Webber and Bill Johnston (University of Sheffield, Information Studies department) define information literacy as follows (4):
"Information literacy is the adoption of appropriate information behaviour to identify, through whatever channel or medium, information well fitted to information needs, leading to wise and ethical use of information in society".
For more information about information literacy, see CILIP's 'A short introduction to information literacy' webpage (4) or ALIA’s Statement on information literacy for all Australians (5).
The CAUL Information Literacy Framework.

The Council for Australian University Librarians has produced a very useful information literacy documenting six standards for information literacy (http://www.caul.edu.au/info-literacy/InfoLiteracyFramework.pdf):

Standard One The information literate person recognises the need for information and determines the nature and extent of the information needed

Standard Two The information literate person finds needed information effectively and efficiently

Standard Three The information literate person critically evaluates information and the information seeking process 

Standard Four The information literate person manages information collected or generated

Standard Five The information literate person applies prior and new information to construct new concepts or create new understandings 

Standard Six The information literate person uses information with understanding and acknowledges cultural, ethical, economic, legal, and social issues surrounding the use of information
Optional Contextual Reading 

For a brief discussion of information literacy in an Australian academic context read the article The getting of wisdom: reflections of a teaching librarian  by Mandy Lupton at:

http://www.alia.org.au/publishing/aarl/33.2/full.text/lupton.html  

Lupton, M (2002) The Getting of wisdom: reflections of a teaching librarian. Australian academic and research libraries 33(2) pp75-85 
The seven pillars model for information literacy
SCONUL (the Society of College, National and University Libraries) in the UK has identified seven types or 'pillars' of information skills (1). The model shows that as a user becomes more knowledgeable in each of the 'seven pillars', their information skills competencies (from novice to expert) increase until they achieve information literacy (1). 
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Examples of information skills training courses:
· University of Western Australia, Perth Answering Clinical Questions http://www.meddent.uwa.edu.au/teaching/acq
· Information Literacy Online Tutorials (Aus & NZ) http://www.informationliteracy.org.uk/Resources_By_Sector/Tutorials_australia.aspx
· Intute Virtual Training Suite:                               http://www.vts.intute.ac.uk/
· University of Newcastle, Australia http://www.newcastle.edu.au/service/library/tutorials/infoskills/index.html 

· University of Technology, Sydney http://www.lib.uts.edu.au/information/training 

References
1. SCONUL. 2003. Information Skills in Higher Education: A SCONUL Position Paper. [Online] [Accessed September 2007] 

2. Alison Hicks. Training the Users. Chapter 14. In: (eds) Andrew Booth and Graham Walton, Managing Knowledge in Health Services. London, Library Association publishing; 2000 [Online] [Accessed September 2007] 

3. Sheila Webber and Bill Johnston. 2003. Information Literacy: Definitions and Models. [Online] [Accessed September 2007] 

4. CILIP. 2004. A short introduction to information literacy. [Online] [Accessed September 2007] 

5. ALIA’s Statement on information literacy for all Australians [Online]. [Accessed September 2007]






